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GOVERNMENT OF NCT OF DELH|

Y
DELHI DISASTER MANAGEMENT AUTHORITY .

No. F.2/08/2020/S. 19s
o 0/S.\ipart file/ 19 Dated: 2.4-.05.2020
ORDER

Whereas, the Delhi Disaster Management Authority (DDMA) is satisfied that the NCT
of Delhi is threatened with the spread of COVID-19 epidemic, which has already been
declared as a pandemic by the World Health Organization, and has considered it necessary
to take effective measures to prevent its spread in NCT of Delhi;

And whereas, Delhi Disaster Management Authority has issued various
orders/instructions from time to time to all authorities concermed to take all required
measures to appropriately deal with the situation:

And whereas, in continuation of Order No. 40-3/2020-DM-I (A) dated 17.05.2020,
19.05.2020 & 20.05.2020, Ministry of Home Affairs vide Order No. 40-3/2020-DM-| (A) dated
24.05.2020 (copy enclosed) has issued Standard Operating Protocol (SOP), for movement
of Indian Nationals stranded outside the country and of specified persons to travel abroad
alongwith O.M dated 24.05.2020 (copy enclosed) issued by Ministry of Health & Family
Welfare, Gol regarding guidelines for International arrivals, in supersession of MHA order of
gven number dated 05.05.2020;

Now, therefore, in exercise of powers conferred under section 22 of the Disaster
Management Act, 2005, the undersigned, in his capacity as Chairperson, State Executive
Committee, DDMA, GNCTD, in supersession of DDMA Order No. 172 dated 18.05.2020,
hereby directs all authorities concerned to ensure compliance of annexed Standard
Operating Protocol (SOP) for movement of Indian Nationals stranded outside the country
and of specified persons to travel abroad, issued by MHA, Gol, as well as guidelines issued

by Health & Family Welfare, Gol on dated 24.05.2020, in letter and spirit.
1

(Vijay Dev)
Chief Secretary, Delhi
Copy for compliance to:

1. Chairperson, Airport Authority of India.

2. Director General, Bureau of Civil Aviation Security.

All Additional Chief Secretaries/ Principal Secretaries /Secretaries/ HODs of GNCT
of Delhi / Autonomous bodies/ PSUs / Corporations / Local Bodies.

Commissioner of Police, Delhi.

Pr. Secretary (Health & Family Welfare), GNCT of Delhi.

All District Magistrates of Delhi.

All District DCPs of Delhi.

Director (DIP) for wide publicity in NCT of Delhi.
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Copy for kind information to:-

PS to Hon'ble Minister of Health & Family Welfare, Government of India.
PS to Hon'ble Minister of State (I/C), Civil Aviation, Government of India.
Pr. Secretary to Hon'ble Lt. Governor, Delhi.

Addl. Secretary to Hon'ble Chief Minister, GNCTD.

Secretary to Hon'ble Dy. Chief Minister, GNCTD.
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N0.40-3/2020-DM.| (A)
Governmont of Indla
Ministry of Homo Affalrs

North Block, Now Dolhi-110001
Dated 24" May, 2020

ORDER

In_continuation of Ministry of Home Affairs' Orders No,40-3/2020-DM-I(A
~dated 17" May, 2020, 19" May, 2020 and 20" e

May, 2020 and in exercise of the
powers, confe_arrec_i under Section 10(2)(l) of the Disaster Management Act, the
undersigned, in his capacity as Chairperson, Nat

. . ional Executive Committee, hereby
issue Standard Operating Protocol (SOP), for movement of Indian Natlonals
stranded outside the country and of specified persons to travel abroad, as

Annexed, in supersession of MHA order of even number dated 5" May, 2020 to
Ministries/ Departments of Government of India, State /Union Territory Governments
and State /Union Territory Authorities with the directions for its strict implementation,

10
2u uf 'IJ‘
Home Secretary

To: (As per list attached)

1. The Secretaries of Ministries /Departments of Government of India.
2. The Chief Secretaries/Administrators of States/Union Territories.
Copy to:

i) All Members of the National Executive Committee.
' ii) Member Secretary, National Disaster Management Authority.
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A. Standard Operating Protocol (S
stranded outside the country (SOP) for movement of Indian Nationals

In order i S

assel em[dtfsla }% contain the spread of COVID-19 pandemic, intemational travel of
passeng S been ppohlblted under MHA's Orders related to lockdown maasures.
As per information available, many Indian Nationals who had travelled to different
f:ountneg beforg the lockdown, on various purposes such as employment. studies/
internships, tourism, b_usiness. ete., are stranded abroad. Dl;e o Uﬁziry;;?oloriged s'aw
abroad. they are facing distress and are desirous of returning to India u:gen;:yy
f\oart f\rom the abovg cases, there are other Indian Nationals who need to visit India
in medical emergencies or death of a family member.

2. In order to facilitate the movement of such Indi B M
B ereby id domh 1 Indian Nationals, the following SofP

b S;xch persons will register themselves with the Indian Missions in the country
;\\;gl\e they are stranded, along with necsssary details as prescribed by
il They will travel to India by non scheduled commersial flights as allowed by

Mp}istnj of_ inil Aviation (MOCA); and ships as allowed by Department of
Military Affairs (OMA)? Ministry of Shipping (MOS). Only those craw and
staff, who are tested COVID-19 negative, will be allowed to operate thesa
flights/ ships. '

iil. Priority will be given to compelling cases in distress, including migrant
wor%(exsl [apourexs who have been laid off, short term visa heldars faced with
expiry of visas, persons with medical emergency/ pregnant womery elderly.
those required to return to India due to desth of family member, and

students.
iv. The cost of travel, as specifisd by the carrien will be borme by such
travellers.

Based on the registrations recsived, MEA will prapare flight? ship wise
database of all such travellers, including datails such as name, age. gender.
mobile phone number. place of residence, place of final dastination; and
information on RT-PCR test taken and its result This data base will be
shared by MEA with the respective State/ UT in advance.

Vi. MEA will designate State/ UT wise nodal officars, who will co-ondinate with
the nodal officers designated for this purpose by the respective States/ UTs,

vii. MEA will display with at least two days notice, the schadule (day. place and
time of arrival) of the incaming flight/ ship, en their online digital platiom,

All travellers will also be required to give an undertaking that thay awe
making the journey at their own risk.

iX. Passengers arriving through the land botders will alse have t© un(i@rgg the
same protocol as above, and only those who are asymptomatic will be

enabled to cross the border inte Indi.

viil.

"
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)|

The Guidelines for | i
. nternational  arriy i :
arrangem _arnvals, includin
Wefare (nizt:#\(/j\?)teﬂgmay 84, 2020, issued by Minisiry of r:g;lthqza?mme
| will be followed. A copy of the Guidelines is enclosecjI iy

B. Standard Operating Protoco
India who are desirous to tra\lre(ls aobFr?:afgr Hovemant of parsons stranded In

In order to contain the s
he spread of COVID-19 pandemic. internati
f\assengefrs has‘been prohibited under MHA's Orders related to ,02‘23:‘;:: %é;asterggf
§ per information 'available, many persons are stranded in India who desirous tc;

travel abroad urgently for various purposes.
2. In order to facilitate the movement ' '
e ot of such persons, the following SoP is

Such peréons will apply to Ministry of Civil Aviatio

i : stry n (MoCA) or to any agency
fie519qated by MoCA for this purpose, along with necessary details,
including the places of departure and arrival, as prescribed by MoCA.

Only thos_e_ persons shall be allowed to travel to the destination countries,
who are citizens of that country; who hold visa of at least one year duration
of that country; and green card or OCI card holder. In cases of medical
emergency, or death in the family, Indian Nationals holding six month visa
can also be allowed. ‘ '

The travel from India shall be by on the non-scheduled commercial flights

iii.
that are allowed by MoCA for bringing back stranded Indian Nationals from
abroad. .

iv. Indian seafarers/ crew seeking to accept contracts to serve on vessels
abroad, can travel on the non-scheduled commercial flights departing from

India under the Vande Bharat Mission or other flights arranged by their
employers subject to clearance given by the Ministry of Shipping.

V. Before the tickets of such persons are confirmed, MoCA will ensure that the
destination Icountry allows entry of such persons in that country. The
conditions, if any, imposed by the destination country, will have to be fulfilled

by the person intending to travel.
The cost of travel, as specified by the carrier, will be borne by such

vi.
travellers.

vii. At the time of boarding the flight, MoCA will ensure that all travellers undergo
thermal screening as per health protocol. Only asymptomatic travellers

would be allowed to board the flight.
viii. While on board the flight, required precautions such as wearing of masks,
environmental hygiene, respiratory hygiene, hand hygiene etc. are to be

observed by airline staff, crew and all passengers.
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F. No. Z,28015/19/2020-EMR (Pt
Government of Indla
Ministry of Health & Famlly Welfare
Nirman Bhawan, Now Delhl
Dated the 24™ May, 2020

OFFICE MEMORANDUM

o n Govemment of India has been taking varlous measures towards management of COVID
- As part of graded response various travel related restrictions were put in place and
guidelines issued from time to time as per evolving situation. A nationwide lockdown was
enforced since 25™ March, 2020 and orders were Issued under Disaster Management Act
States have been advised to implement stringent measures to break the chain of transmission
and contain COVID189. A

(?ertain activities have since been allowed including trains for migrant workers and
favacuatlon of Indians stranded in other countries. Regular train services are also being resumed
in phases and limited services of domestic airlines are scheduled to commence from 25th May,
2020.

With a view to harmonize health related instruction during such travel, the guidelines as

mentioned in annexures are hereby issued.

uidelines. However, they may

States/UTs are requested to implement the aforesaid g
t of the situation with a view to

developand implement their own protocol as per their assessmen
effectively contain COVID 19.

This is issued with the approval of Competent Authority.

Encl:
(1) Guidelines for International arrivals
(2) Guidelines for domestic travel (air/train/inter-state bus travel)
(Dy/ avinaran)
irector, EMR
Dte. GHS, MoHFW
A Tel: 011-23061302
To

+ Chief Secretaries of all States/UTs
+ Secretary (Ministry of Home Affairs, Ministry of Civil Aviation, Ministry of Shipping, Ministry

of Highways and Road Transport)
« Chairman, Land Port Authority of India
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Ministry of Haaitha

2}

-

Irdia

i Family Welfars
§u:deﬁnes for international arrivals

Before fing_ al
i I?Dammg, 2ll traveliers shall Bve an undertakh
qURrRNting for 14 days - 7 dave oo s rtacing that they would undergo mandatory
S ek e . ¥s paid institutional guarantine at their awn cost, followed by 7
o ome with self-monitoring of haaith
iy 707 2xcepti . o
death in famii}lzna} and‘ ::Dmpellmg reasons such as cases of human distress, pregnancy.
—" ‘h’ Eno.u.s ilinass and parent(s) accompaniad by children below 10 years, as
o = . the Teceiving states, home quarantine may be permitted for i4 days. Use of
8Ya >2tu app shall ba mandatory in such cases.

i;t:::a?n:s;lj:lt;:e:dr?-\ﬁde? along with ticket to tha travelers by the agenc:’ei concamed.

e ised to download Arogyz Setu app on their mobile devices.

PR TTRT) l?oarding the flight/ ship, only asymptomatic travelers will be aliowed to beard

zfter thermal screening.

vi.  Passengers arriving through the land borders will also have to undargo the same protocol as
2bove, and only those who are asymptomatic will te enabled to cross the border inte Indz.

vii.  Seli-dedlzration form in duplicate shall be fillad by the person in the flight/ship and & copy of
the same will bg given to Health and immigration officials present at the girport/ seaport/
landport. The form may also be made available on Aarogya Setu app.

vili.  Suitable prea&tionary measures such as enviconmental sanitation and disinfection shall be
ensured at the éimorrs as well as within the flights.

ix. During boarding and at the airports, all possible measures to ensure social distanding to be
ensured. . |

x  Suitable annouhcement about COVID-19 including precautionary measures to be followed
shall be made at airports/port and in flights/ships and during transit.

xi.  While on board ihe flight/ ship, required precautions such as wearing of masks, environmental
hygiene, respiratory hygiene, hand hygiene etc. are to be observed by airline/ ship staff, crew
and all passengérs. :

xii.  On arrival, thermal screening would be carried out in respect of all the passengers by the

Health officials present at the airport/ seaport/ landport.

The passengers found to be symptomatic during screening shall be immediately isolated and

taken to medical facility as per health protocol.

xxv The remaining passengers shall be taken to suitable institutional quarantine facilities, to be
arranged by the respective State/ UT Governments.

xv. These passengers shall be kept under institutional quarantine for a minimum period of 7 days.

They shall be tested as per ICMR protocol available at

https://www.mohfw.gov.in/pdf/Revisedtestinaguidelines.pdf

if they test positive, they shall be assessed clinically.

a. Ifthey are assessed as mild cases, they will be allowed home isolation or isolated in

the Covid Care Centre (both public & private facilities) as appropriate.

xiii.
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toms will be admitted to dedicated covip
ged accordingly,

vised to further

| isolate themselves at home
their health for 7 days,

In case, any symptoms develo
state/national call center (1075)

and self-monitor

’ P they shall inform the district
xvl.

surveillance officer or the

]
NOTE: States can also develop their own

protocol with regards to quarantine and isolation
as per their assessment,
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