(3/ . GOVERNMENT 0
Ko F NCT OF DELHI
wi ; DELHI DISASTER MANAGEMENT AUTHORITY
¥ No. F.2/08/2020/S.I/part fi
- part file/ \Q\ Dated: 2..05.2020
ORDER

N Whereas, the Delhi Disaster Management Authority (DDMA) is satisfied that the NCT of
Delhi is threalened with the spread of COVID-19 epidemic, which has already been declared as
a pandemic by the World Health Organization, and has considered it necessary to take effective
measures to prevent its spread in NCT of Delhi;

.And whereas, Delhi Disaster Management Authority has issued various
orders/instructions from time to time to all authorities concerned to take all required measures to
appropriately deal with the situation;

And whereas, in pursuance of Ministry of Home Affairs, Govt. of India Order No. No. 40-
3/2020-DM-I(A). dated 17.05.2020, Delhi Disaster Management Aulhority has issued Order No.
F.2/07/2020/S.\/part file/176 dated 18.05.2020 with regard to extension of lockdown for a period
upto 31.05.2020 along with guidelines (Annexure-A) with regard to permissible and prohibited
activities in the NCT of Delhi w.e.f. 18.05.2020;

And whereas, Ministry of Home Affairs, Govt. of India, in continuation of their orders
dated 17.05.2020 and 19.05.2020, has further ‘issued Order No. 40-3/2020-DM-I(A) dated
20.05.2020 (copy enclosed) thereby conveyed the following amendment in the guidelines on

lockdown measures:

Amendment

In para 2 (i), ‘domestic air travel of passengers’, is deleted from the list of
prohibited activities. Detailed guidelines for operation of airports and air travel of
passengers, will be issued by the Ministry of Civil Aviation.

And whereas, Ministry of Civil Aviation, Govt. of India accordingly has issued an Order
No. AV.29017/5/2020-DT dated 21.05.2020 (copy enclosed) informing that the Government of
India has decided recommencement of domestic air travel of passengers with effect from
9505.2020 and therefore has issued General Instruction/Guidelines to be followed by
passengers and specific Operating Guidelines for major stakeholders (Airlines, Airport
Operators, Ground Handling Agencies, etc.) as per Annexures |, Il & lll for compliance by all
concerned to ensure safety of the passengers during COVID-19 pandemic;

Now. in continuation of DDMA Order No. F.2/07/2020/S.l/part file/176 dated 18.05.2020
and in exercise of powers conferred under section 22 of the Disaster Management Act, 2005,
the undersigned, in his capacity as Chairperson, State Executive Committee, DDMA, GNCTD,
hereby directs that the ‘domestic air travel of passengers’ is excluded from the list of prohibited
activities in clause-5 of the guidelines annexed with aforesaid order of DDMA dated 18.05.2020.

It is further directed that all the authorities concerned shall ensure compliance of the
abovementioned orderfinstructions /guidelines of Ministry of Civil Aviation, Govt. of India dated
21.05.2020 and shall also bring the same to the knowledge of public and all concerned.

Chlef Secretary, Delhl
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-0py for Compliance to:

1. All Additional Chi ‘
Chief Se inci
AN o ki uelariesiPrlnmpal SecretarfesfSecre!aries!HODs of Government
Con:umissioner of Police, Delh|
Chairman, New Delhi Municipal Council,

Commissioner (South DMC/East DM
CIN
CEO, Delhi Cantonment Board. orth DMC).

All District Magistrates of Delhi
All District DCPs of Delh|

Director (DIP) for wide publicity in NCT of Delhi

Copy for kind information to:-

@NON A WN

Pr. Secretary to Hon'ble Lt Governor, Dalhi,
Addl. Secretary to Hon'ble Chief Minister, GNCTD
Secrelary to Hon'ble Dy. Chief Minister, GNCTD.
Secretary to Hon'ble Minister of Health, GNCTD.
Secretary to Hon'ble Minister of Revenue, GNCTD.
Secretary to Hon'ble Minister of Labour, GNCTD,
Secretary to Hon'ble Minister of Social Welfare, GNCTD.
Secretary to Hon'ble Minister of Food & Supply, GNCTD,
. Addl. Chief Secretary (Home), Delhi
10. Pr. Secretary (Revenue)-cum-Divisional Commissioner, GNCTD.
11. All members of State Executive Committee, DDMA, GNCTD.
\_-12. System Analyst, O/o Divisional Commissioner, Delhi for uploading of the order on
websile — ddma.delhigovt.nic.in,
13. Guard file.

CENDABWN S
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No. AV.29017/5/2020-DT
Government of Indla
Ministry of Civil aviation
Rajly Gandhi Bhawan,
New Delhi-110021
Dated 21" May, 2020

Order

The Government has decided for recommencement of domestic air travel of
passengers with effect from 25th May 2020. In order to ensure safety of the
passengers during prevailing circumstances due to COVID19 pandemic,
precautionary mcasures need 1o be taken by various stakeholders.
Accordingly, General Instructions; Guidelines to be followed by passengers;
and Specifi¢ Operating Guidelines for major stakeholders (Airlines, Airport

Operators, Ground Handling Agencies, etc.) are annexed for compliance of

all concerned.

This is issucd with the approval of Hon MOS (I/C), Civil Aviation.

Ohoba Toclhee
et

Joint Secretary &2/ / 0%

Annexure [: General instructions for commencement of domestic air travel.
Annexure II: The detailed guidelines to be followed by air passengers.
Annexure [11: Specific operating guidelines for major stakeholders.

To:

1. The Secretaries of Ministries/Departments of Government of India
2. The Chief Secretaries/Administrators of States/Union Territories

Copy to:
1. Secretary, Ministry of Civil Aviation
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2. PS to Hon MQOS (1/C), Civil Aviation
3. DG, DGCA

4. DG, BCAS o
5. Other concerned officiuls and stakeholders (as per standard circulation)

»
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Annexure-I

General Instructions for commencement of domestic alr travel

Air travel of passengers, both domestic and international, has been
prohibited since 25" March 2020. Now it has been decided by Government
that domestic air travel of pussengers shall resume with effect from 25"
F May, 2020 (order of MHA dated 20" May, 2020). Accordingly, Ministry of
i Civil Aviation has developed general instructions and detailed guidelines for

air travel of passengers and major stakeholders (Airlines, Airports, Security
Agencies, Ground Handling Agencics and Health Authorities, etc.) by
incorporutirig necessary salcguards in consultation with Experts and

Stakeholders.

General Instructions:

a.  On the day of commencement, limited operations (about 1/3*) would

be permitted.
b. Further augmentation of flights will be done in a calibrated manner.

Vulnerable persons, such as very elderly, pregnant ladies, passengers
with health issues are advised o avoid air travel.

d. No physical check-in at airport counters would be done. Only those
passengers with confirmed web check-in shall be allowed to enter the

airport.

Airlines should adhere to the lower and upper limits of fares prescribed
by the Ministry during the period of COVID-19 pandemic.

f A self-declaration/ Aarogya Setu App status (for compatible device)
would also be obtaincd that the passenger is free of COVID-19
symptoms. Passengers with “Red” status in Aarogya Setu App would
not be permitted to travel. '

Passengers will be required to wear the protective gear (Face mask).
The airlines shall not provide meal services on board.

The cabin crew are required to be in full protective suit.

Only one check-in bag will be allowed.

No newspaper or magazine shall be provided on board by the airlines. JPV ; i
Use of baggage trolleys has to be minimised. V qV .’
Passengers should report at least two hours before the departure time. t‘)/})’ 'y\\

3
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Airline shall furnish the passengers manifest in the prescribed format
to the Statc / UT Governments as per their requirement.

The detailed guideline to be followed by passengers s at Annexure-II.
For the sake of convenience of passengers, the guidelines have been

divided into four parts.
1. Origin to airport.
2. At the airport.

3. In the aircraft.
4. From airport to destination.

Specific operating guidelines arc com
stakeholders (Airlines, Airports, Grou

at Annexure-1[1.

municated for major
nd Handling Agencics, ctc.) 18

p-

Ted

o
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Annexure-1T

T!m detailed guidelines to be followed by nir passengers: Mentioning the movement
of'a passenger [rom the origin to the destination,

1. From Origin to Airport

a.  Passengers should familiarize themselves about the new procedures at the
airport. Especially, about the norms of social distancing, minimum touch,
baggage limitations, COVID-19 decluration, registering on Aarogya Setu
App, digital payments, usc of authorized taxis. Expect slower processes and
hence avoid last minute reaching the airport,

b. Passenger to ensurc that he/she has made a web check-in and obtained a
boarding pass. [e/she should also download the baggage tag /faggage
identification number,

c. In the initial stage passenger would be entitled (9 carry maximum of one
hand baggage and one checked-in baggage as per the specifications by the
airline of his travel.

d. Passengers, before entering the terminal, lo ensure wearing of protective
gear, as per the prevailing requirement, He will continue to wear the mask
throughout the journey.

e.  Passenger lo report at the airport as per revised reporting time i.e. D - 2 hours.

f.  Passenger should travel in an authorized taxi/personal vehicle following the
norms spcl:ciﬂed by MHA.

g.  During transit to airport, the passenger should take all precautions to prevent
infection,

h. The passenger shall not travel if he/she is staying in a containment zone.
Also, they should not travel if they have been tested positive for COVID-19.
The passengers are expected to certify the status of their health through the
Aarogya Setu app or a self-declaration form.

i Ifa passéngcr who is not permitted to fly, undertakes an air journey he/she
shall be liable for penal action.

j.  The passenger shall give a declaration to the following effect:

i [/we am/are not residing in any conlainment zone. .
ii. I/we am/are nol suffering from any fever/cough/any respiratory
distress.
iil.  I/weam are not under quarantine,

iv..  IfU/we develop any of the above-mentioned symptoms I shall contact .‘,"?
the concerned health authorities, immediately. Me\
O

V. Uwehave not tested COVID-19 positive in last two months.
Vi, ['we am eligible to travel as per the extant norms. LHr

5
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vii. 1/we make my mobile number / contact details available to the airlines
whenever required by them,

viii. 1/we l‘mldcrslnnd that i1 1/we undertake the air journey without meeting
. the cligibility eriterin, 1Ave would be liahle to penal action.
iX. I/we undettake to adhere (o the health protocol prescribed by the

destination State / UT.
The airlines shall ensure that the boarding pass is issucd only after the
declaration given above has been made by the passenger. In case of a PNR
having more than one passenger, the declaration would be deemed to be
covering all the passengers mentioned in the PNR.

. The passcnger shall print the bagguge tag and affix it on the bag at a
prominent place. In case he/she is not able to print the baggage tag the PNR
number and the name of the passenger (as mentioned in the ticket) should be
boldly written on a piece of thick paper and affixed to the bag or tag it with

the help of a strong string, .
m. Passengers arc advised Lo carry minimum baggage as use of trolleys would
be permitted sparingly.
2. Atthe Airport: _
a.  Entering the terminal building.
i, The passenger should get down from his/er vehicle with the face mask

on and with the required documents/c-documents. He would continue
to wear his mask throughout the journey.

i, He/shc walk in the forecourt area and arrive at the thermal screening
facility near the entry gate.

ii.  He should get himself/herself checked for temperature. This will be
done by a designated staff of the Airport. The status of “Aarogya Setu”
should be displayed to the staff.

iv. In case of non-availability of darogya Setu, the passenger should be
facilitated to go a counter provided by the airport where Aarogya Setu
can be downloaded. Children below fourteen years of age would be
exempt from this requirement. .

v.  The passenger shall, then, move to the CISF counter at the entry check-
point. He/she shall display/show his identity card, the boarding pass/-
e-boarding pass to the CISF staff. The CISF staff on confirming the
identity of the person shall allow him/her in.

vi.  The passenger shall then proceed to the baggage drop counter.

vil. At the baggage drop counter the passenger shall display the PNR and
his/her - identification to the staff. The passenger shall also
show/indicate the PNR number written/printed on his/her baggage to
!hc staff. Upon confirmation, the staff shall print the baggage tag, attach ? \"u
it on the bag and accept the bag, Instead of issuing a printed receipt to t\})f ,}\’5

6
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the passenger, an ¢

lectronic receipt in the I "an §
G o paicri | ¢ form of' an SMS shall be sent

Passengers o

S are mandated (o adhere (o the single |

i ! npeage polic

initial phasc, PR oo e
Pnsscngum to adhere to the socinl distancing which would be specified
at :ht.:.mmorm through markings like circle, square or tensor harrier as
specitied at the airport to be used by the passenger.

Passengers to complete (he cheek-in procedure and baggage drop of at
least 60 minutes before departure,

b.  Seccurity

i Amangements have been made at airports to guide passengers to walk
through the pre-embarkation sceurily screening, Passengers should
follow the dircctions us announced by the authorities.

ii. Passcngers should divest of ull metal on their body to facilitate the
security screening. Also, bring only one hand luggage as per specified
size allowed by the airlines.

il Security staff will practice ‘minimum touch’ concept to reduce
physical contact with (he passengers. Passengers to cooperate with
security staif by following the instructions for their own safety and
security.

c. Security Hold Area including Lounge, Prayer Room, Kids play area cte.
i Passengers to proceed to sccurity hold area after security screening.

ii.  While waiting in"the security hold area they should maintain social
distancing and sanitization protocols. Chairs marked “Not For Use’
should not be occupied.

ii. While going around F&B, retail outlets, etc., passengers maintain
hygiene and should be aware of the social distancing and locations
where sanitizer would'be available.

“iv. Passengers should dispose of all the bio hazardous material like used
masks, gloves, tissues etc. in the yellow colored disposable bins/bags
placed at strategic locations at the airport.

d. Bnardi:_hg

i. Passenger should give attention to the various communication materials
displayed at the airport about various health advisories relating to pre-

boarding and during the flight precautions. o
ii. Pzi'sscnger to collect the safety kit (threc layered surgical masks, face Qrﬁ:l:{\
shicld and sanitizer) from the airlines near the boarding gate. They {\}),v v

7
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ShOllld wear
mask, [pee
roceed J shicld & .
proceeding to the bourding pate for f:ml Sanitize their hands before
. Passenger shoylq seanning of the boarding pasg
the boarding s Bive llention to boarding announcements and
——— ue by [olowing distancing, S
: CK-1n of the boardjy '
- 1sa w
scanning o fc-boarding gnI;s. ould be done by the passenger by self-
v.  Passengers would b
e T ; ;
at the boarding gatc cquired to show their 1D card to the airline staff
vi.  Passenger (o board ; ;
the aircrall in o sequenti
announcement by the airlines, Juential manner as per the
3. Inthe Aircraft
a.  Throughout the flight, hygiene and sanitation to be maintained by the
passengers. Face (o face intcraction to be minimized.
b.  Passenger are advism::d lo m_inimizc usc of lavatory and to avoid any non-
essential movement in the aisles.
c. No queuing at the lavhtory and only one companion for children and the
elderly to be allowed.
d.  No meal services would be madc available in the aircraft, Water bottle to be
made available in the galley area or on the seats.
e. Passengers would not be permitted to consume any eatables inside the
aircraft during the flight.
f.  Passengers to note that No paper / magazine will be available in the aircraft.
g.  There would be no on-board sale of any item to minimize the physical
contacts., ;
h. If any passenger feels uncomfortable, fatigued or have cough, it should be
brought to the notice of the crew for handling the passenger.
4.  From A.irpoi-t to Destination
a. Arrival
i The disembarkation from the airlines would be sequential and
passengers are advised to follow the instructions and not to rush to the
exit gate.
ii. Social distance / sanitation should be maintained at the arrival gate, K]
aerobridges, coaches, jet ladders, ramps etc. Q -5\"
0
jil. Trolleys in the arrival area to be used sparingly. (\}”‘/ 'y\\
8
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b.  Bagpape Colleetioy

4 p““‘?ﬂgcr low

atches, "0t the baggag g frea till the baggage arrives

Transit py
asse
Passenger wjj| not be ullowed to come out of the (ransit area,

c. Exit h‘mnsAirpurt
1.

Passéngcr sl ( bed
should vse the authoriy ining i
: o laxi mﬂ'ﬂli‘llﬂ"
Yelene protocols, g

qﬂl)' authorized taxis nre allowed for laking the passenger from the
airport,

iil.  Passengers are advised |

. 0 lollow the social distancing and hygiene
while travelling in

any mode of transportation.

iv. On arrival at their destination, the travelling passengers will have to

adhere 1o such health protocols ns are prescribed by the destination
State/ UT.

o
q}ﬂ]j V>
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Annexure I11

%cciﬁc(l)m- i
s raling Gui
_ Uidelines for Major Stakeholders (Airlines

. N
Measures to be T alen by (he Airliney

L.

Z

providers such as|the airports, securily agen

The Airlines® shall

i van;gkl;ga‘],}[ :lmimgc‘mum:; 50 08 lo ensure that {he risk of
e Y =19 virus Is minimized. Precautionar 5

be taken Within the aircrall as well at the time o s

L of cheek-in, boarding and arri
‘ . e trival at
the destination. The aitlines shall ensure coordination among the other service

i fud cles, ground handling agencics cte
without comprising on the gencrality of the above, the airlines shall take the
following measures:

Pre-Departure Requirements

a.  All airlines to disseminate the information regarding the precautionary
measures Lo be taken by the passengers. This should be done through their
web-sites, travel agents, call centres, display at airports, assistance booths at
{he airports. etc.

b.  Airlines to train/ cducate their staffand the staff of the ground handlers about
the various measures that need fo be taken.

¢. Airlincs to ensure that their aircraft are sanitized after every trip and at the
end of the day, as per the protocal prescribed by the DGCA.

d. Al airi_':mes to take- adequate- steps to ‘ensure that all lickets areé sold
electronically. They should build enough redundancy so as to ensure:
uninterrupted service to the: passengers. '

e. Educate the passenger about the web check-in process. They should provide
alternatives if a passenger does not have a computer at home. Facilities of
tele check-in should also be provided. '

f  Inform all passengers that they will have to necessarily follow a web check-
in/ tele check-in-process. :

g Airlines should devisea system thal web-check-in or tele check-in is.possible
only when the passenger certifies the status of their health through the
Aarogya Setu App or a self-declaration form. The passenger shall give a
declaration {o the following cffect: '

I, Iwe am/are not residing in any conlainment zone. .

ii.  Ihve am/are not suffering from any fever/cough/any respirato

disiress.
ii.  Ihve am are not under quarantine.
iv. If Thve develop any of the above-mentioned symptoms [ shall contact \]},ﬂ/ -;91? _
the concerned health authorities, immediately. : Nﬁ\
_ W
10
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v.  1Ave have ny
) . lested COv, 1
W Ihveam eligible ID-19 positive in lust pwo months

) : lo travel ay pe
vii. 1 shall make my mopite per the extant norms,

sy number / contuc ;
airlines wheneyep o / contact details availuble to the

d by the
viti. 1 undery ; iy
s l'-faml that if' I undertake the air | i
eligibility criteriq, 1 Journey without meeting the
i a, I would be liable to penal
b The airlines shall e penal action,
e nsure that the boarding pass is iss
dsclaration glven above has be pass is issued only after the
Having mose ihas en made by the passenger. [n case of a PNR
: one passenger, the declaration would be deemed to be
: covernpf,l all the passengers mentioned in the PNR,
i. :.\t::u::t;niz _S:ll:ll léi:ﬂ[: al rtz:ord of the aforesaid declaration and make it
: y Central Government or State Gov i
e overnment agency if
jo The airlines shall inform the passenger that only one check-in baggage is
allowed apart from the hand baggage. The hand baggage shall be governed
by the normal norms of the airlines. The check-in baggage should not exceed
20 kg, beyond which the airlines can charge.
k. The booking system of the airlines should provide for printing of baggage
tag by the passenger himself/herself. An alternative simple mechanism
should also be provided fo the passengers.

3. Arrival at the Airport
2. Inform the passenger that the reporting time at the airport is at least two hours
before the scheduled time of departure.
b. Provide adequate protective gear to all their staff.
c.  Ensure that all their staff is adequately trained about the various protective

measures.
d.  Make adequate staff available at the entry to the airport to assist the

passengers.
e. The body temperature of cach passenger {o be taken. Symptomatic

passengers should not be allowed to enter the airport. Passengers denied
travel due high temperature or age to be permitted to change their date of
travel without penalty. Airlines to keep all such records.

f  For passengers with special nceds like wheel chair, unaccompanied minor
ctc., the handling staff to be in full protection gear with pre-sanitized
wheelchairs.

,V[,}f"?
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Baggage Drop Faciligies
a. Airlines shoy| i
vagasge b(; l[;rovndc ehough number of co
v g depllliscngurs, unters o facllitate casy
Y TOp coupy,
- Cr arrangemeny o :
D L Isii:ﬁys the PNR by hi%-nwr ;I.:ll:{lfi- be made such that (he
all also shours | § dentification 1o the e
oWl 1 glalf, The
. l‘ number wrilten/printed on
tion, the staff ghall print the

the bag, Ingtead of issuing a

enger, an electronie receipt in the form of an SMS
ger,

baggage lag, attach i
; v attach jt on (he .
printed receipt to (e i e bag and accept

shall be sent to the passer

c. Frontline staff o we
" ‘ far mandatory Protective gear. Saff
; glblmc sal‘lc distance while aceepting baggage. ’ " counters and
| nly one hand baggage and one picce of checked-i
: i ed-in bagga
permitted in initial phase. B e
e. The baggage drop procedure to be completed at least 60 minutes before
departurc.
. The airline should prominently display the precautionary steps to be taken
by the passenger.
g.  Any payment made on account of tickets / excess baggage etc. to be accepted
through Digital Mode only.

h.  Airline to release passengers for security after check-in / baggage drop off in
restricted numbers to ensure social distancing at the security gates,

5. Atthe Boarding Gate

a.  Airlines to make announcements at the waiting arca and educate the
passengers. | ' ;

b. Boarding to commence 60 minutes before departure and gate to close at D-
20 minutes. | '

c. Airlines to supply protection kit to each passenger (three layered surgical
masks, face shield and sanitizer) near the boarding gate. They should wear
mask and sanitize their hands before proceeding to the boarding gate for
scanning of the boarding pass. Passengers to continue wearing the mask
throughout the journey.

d. The body temperature of each passenger to be taken al the boarding.
Symptomatic passengers should not be permitted to board the aircraft.

e. Staggered sequential boarding in batches of 10 (o be practiced. If possible,
self-scanning of paper / e-boarding pass. The passengers to display their D

before boarding,

f. No passenger to be allowed to board without face mask.
Check-in of the boarding pass would be done by the passenger by self- q)}y R
scanning of e-boarding pass. Passengers would be required to show their ID o?

A

card to the airline staff at the boarding gate.

ﬂ)"‘f A
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‘b.

Inside the Aircraft

asure thal the passc o
E passengers board the nirerall in a yequential :
the nnnounccn-wnl by the airlines L al manncr as per

* If a bus is being used for boardi
ardingp s airlinee i
ing, the nirliney shall ensure that the bus i4

;{Ttlti:;g:’:}f;‘;lglso. the bus should be sunitized continuously.
;,1-5 i tl.m.um that there is no crowding on the step ladder, T'he grab
ra ep ladder should be sunitized continuously

Throughout the flight, hygiene and sanitation shall be maintained by the

passengers. Face to face interaction o be minimized,
Cabin Crew must wear PPE, which includes full body gown, shoe cover,

mask, gloves ctc. All PPE, its type and its material to conform to the
standards and specifications laid down by international bodies like ICAO./

WHO / ICMR ele.

All passengers shall we
Hand baggage to be res
as soon as full soas to av

cabin baggage, ifany, ase
Passenger to be advised to minimize usc of

] movement in the aisles.
o queuing at the lavatory and only on

ly to be allowed.
| services in t

r on the seats.
de the aircraft during the flight (e

mask while in the aircraft.
m. Stowage bins to be closed

oid unwarranted touch.- Offload over-sized / excess

arly as possible and send to Cargo hold.
lavatory and to avoid any non-

ar face
tricted to bare minimu

essentia
e companion for

Ensure that there is n
children and the elder
There shall be no mea
available in the galley areao
to consume any eatables insi
grounds)

No paper / magaz
Repeated announceme

Also, passengers (O bea
any non-essential movement in the aisles.

There would be no onboard salc of any
conlacts.

On arrival at the destination, the passengers should be allowed to exit in a
sequence so as (o avoid any bunching.
Airplane lavatories to be cleaned / sani
Sprayed with disinfecting solution from i
Clearance of seat pockets of all items exce
replaced or sanitized after every flight.

All on-board sales to be suspended.

he aircraft. Water bottle to be made

passcngers would not be permitted
xcept on health

ine will be available in the aircraft.
COVID-19 safety protocols.

nts to be made w.r.t.
dvised to minimize the use of lavatories, and to avoid

item to minimize the physical

tized after every one hour of flight.

me to time.
pt for safety card, which will be

e
) o
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Airlines to do he

ST =E

'_'CW regularly,
eelive gujl,

and trained about
the sume set of ¢

ssibility of crogg

iently Cueateg

Y possible, preventive meagures,

bin and cockpit erew (o be

i -Contamination,
e cr): in t.uc'kylnl before the Night and exit post
o imenyer asure mmimum Cxposure and contact with
Strict. norms to be put

: in place to ensure re
1th]e aircraft and particularly the cockpit

1¢ entry of cabin crew i i ing 1
" i cockpit during flight to be restricted to minimum

stricted entry of ground staff in

Ilany crew nr.nthcr stall comes in conlact of COVID-19 patient or exposed
t°. possible infection, the APHO at (e airport to be contacted,
Airport operators and Health officials to have well defined processes to
bhandle COVID-19 positive cases or any other health emergency.

Cleaning and disinfection of frequently /recently touched surfaces after
every flight with alcohol-based cleaning agent. Galley and Lavatories also
to be sanitized and disinfected. Approved procedures for disinfection using
OEM /DGCA approved chemicals reagents to be used.

DGCA would issue (if not already issucd) the COVID-19 specific detailed
guidelines, as required, in respect of technical issues, training of crew, and
processes related to operations and maintenance including cleaning /
sanitizing of aircraft etc. for strict compliance by all concerncd.

All aircraft to be sanitized after each trip as per the norms laid down by
DGCA. | ‘
Al the end of the day each aircraft to be [ully sanitized as per the norms of
the DGCA. o
Airlines to have guidelines in place for disinfection during a transu. t.hgpts
having passengers for onward destination. Appropriate air-conditioning
inside the aircraft be provided.

In case of COVID-19 related medical emergency on board, aircraft
disinfection to be carried with special attention to the affected seats.
Airlines shall furnish the passengers manifest of each flight to the State /UT
in the following format:

Seat Number | Name of the | Contacl | Destination Pin code of the
(In Sequence) | Passenger Number | Address Destination Address
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the airports, I'he airport operatory shall take

At Airport Entry

a.

b.

-Oﬂ_l)’ PaSSCI'Igers with departures in the next four hours or less to be allowed .
inside the airport.

Prominently display the precautionary measures that need to be taken by all
staff and passengers. :

Ensure that no passenger without wearing a mask is allowed entry in the
airport. ' ;

Provide adequate disembarkation points for vehicles so as to avoid crowding.
Temperature screening of the passengers entering in the terminal area and at
boarding point to be ensured. (At the boarding point the airlines shall

discharge this function) _
Passengers & staff showing any symptoms, Aarogya Setu App not showing

“green” are not to be allowed to enter the terminal building. If A4arogya Setu
App is not available then a declaration needs to be taken that the person is
not infected with COVID-19. Vulnerable persons such very elderly with co-
morbidities, pregnant ladies, passcngers with ailments are advised to avoid

air travel.
Mats / carpet soaked with bleach (Sodium Hypochlorite solution) to be

placed at entrance for disinfecting shoes.
Use of trolleys to be discouraged in departure and arrival area. However,

select few passengers, requiring the same due genuine reasons, to be
provided on request basis only. All trolleys must be disinfected by suitable

means like disinfecting spray elc. ) :
Designate separate entry gates for different airlines to avoid crowding, (to

the extent possible). :
| e
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InsldﬂE :;101 1 c‘rl?inal' Building

a. & Te social distaneg marking

b.  For passengers| wity specia) nigﬂ_';”" eparated seating in the forecourt area
ete., the .handling HilT 1o bcl.;nq :11('1. wheel chair, unaccompanied minor

c ;f:)ﬁiilr“-l:lllltlis di Ml protection gear with pre-sanitized

- is ;
copFor pti‘,sehg:;&rilhc Precautionary measures that need to be taken by all

d. Provide a clear ( .

e. Social distancing norms for al| qucuc:, l“pb cm'{:IrliT.Tll al the entry gates,
gate. - strictly adhered to at the entry -.

f. Airports to earmark arcas for isolation and COVID -19 testing, for suspected
passcngers.

g f\irpurls to earmark separate arcas for change of PPI gear by the staff using !
it

h.  Airports to ensure easy Availability of hand sanitizer at all entry points and
also to be available at various touch points.

i Disinfect all surfuces / touch points every 30 minutcs like rails near the entry
gate efc. )

j. Keep Hand Sanitizer/ dispensers and social distance markings near self-
check-in kiosks / counters.

k. All wash rooms to be sanitized continuously.

. Social distance markings like circle, square or tensor barriers which are
easily visible fo be ensured in the check-in (baggage drop) area, as and when,
the check-in from the counters is permitted.

m. Ensure sanitization of checked-in baggage.

n.  Check-in (Baggage Drop) counters to open 3 hours before the Scheduled
Time of Departure (STD) and close 60 minutes before STD. Adequate
allocation of counters for baggage drop to be made.

o. Provide a clear transparent glass shield on a pedestal to act as a barrier
between passenger / staff at the baggage drop counter.

p. Social distance markings, tensor barriers (queue managers) and separated
seating in area before Security to avoid crowding and queuing, to be
provided by the airports. Ensure availability of hand sanitizer dispensers at
the entry and exit of security check points.

g Ensure Availability of adequate number of Personal Protective Equipment
(PPE) for Security personnel on duty to be ensured.

r.  Sanitization of trays at the security-check cabin baggage screening area to
be done regularly.

5. Special.bins to be placed for disposal of used material like masks etc. All
such waste to be handled and disposed as per the prescribed procedures. ,;M"'

o B
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